
USEFUL CONTACT INFORMATION 

ORGANISATION CONTACT DETAILS WEBSITE DETAILS

AGE CONCERN Tel:- 01656 669288 www.ageconcern.org.uk 

ALZHEIMERS SOCIETY Tel:- 01656 753763 or 0845 300 0336 
Glanrhyd Hospital, Tondu Road, 
Bridgend,CF31 4LN

www.alzheimerssociety.org.uk 

ATTENDANCE ALLOWANCE 
HELPLINE

B.A.V.O. Tel:- 01656 810400 
112 – 113 Commercial Street, Maesteg, 
CF34 9DL

www.bavo.org.uk 

BRIDGEND CARERS 
CENTRE

Tel:- 01656 658479 www.carers.org/local-centre/
bridgend  
enquiries@bridgendcarers.co.uk 

http://www.ageconcern.org.uk
http://www.alzheimerssociety.org.uk
http://www.bavo.org.uk
http://www.carers.org/local-centre/bridgend
mailto:enquiries@bridgendcarers.co.uk


BRIDGEND COUNTY 
BOROUGH COUNCIL 
General Enquiries 
Housing/Council Tax Benefits 
Libraries General Enquiries 
Pest Control 
Refuse Collection 
Registrar of births, deaths etc.

Civic Offices, Angel Street, Bridgend,  
CF31 4WB 
Tel:- 01656 643643 
Tel:- 01656 643396 
Tel:- 01656 767451 
Tel:- 01656 643260 
Tel:- 01656 643443 
Tel:- 01656 642391

www.bridgend.gov.uk 

http://www.bridgend.gov.uk


ORGANISATION CONTACT DETAILS WEBSITE DETAILS

ABMU LOCAL HEALTH 
BOARD

One Talbot Gateway, Baglan Energy 
Park, Baglan, Port Talbot, SA12 7BR 

Tel:- 01656 752752 

BRITISH COUNCIL OF 
DISABLED PEOPLE

Tel: 0808 808 3555 www.bcodp.org.uk 

BRO MORGANNWG NHS 
TRUST - COMPLAINTS

Tel:- 01656 752947

CARE & REPAIR Tel:- 01656 648417

CITIZENS ADVICE BUREAU Tel:- 01656 654951

COMMUNITY DRUG AND 
ALCOHOL TEAM

Tel:- 01656 754300    Fax:- 01656 725290 
Trem Y Mor, Bettws Road, Bettws, 
Bridgend, CF32 8UN

COMMUNITY HEALTH 
COUNCIL

Tel: 01792 324201

COUNCIL FOR DISABLED 
CHILDREN

Tel: 020 7843 1900 www.ncb.org.uk/cdc 

http://www.bcodp.org.uk
http://www.ncb.org.uk/cdc


CROSSROADS Tel:- 01656 784100

CRUSE BEREAVEMENT Tel:- 01792 462845 www.crusebereavementcare.org.uk 

ORGANISATION CONTACT DETAILS WEBSITE DETAILS

DIABETES U.K. Tel:- 0845 1202960 
Macleod House, 10 Parkway, London,  
NW1 7AA

www.diabetes.org.uk 

DIAL U.K. – DISABLEMENT 
INFORMATION & ADVICE 
LINES

Tel:- 01302 310123 www.dialuk.org.uk 

DISABILITY ALLIANCE 
RIGHTS ADVICE LINE

Tel:- 020 7247 8763 www.disabilityalliance.org 

DISABILITY LIVING 
ALLOWANCE HELPLINE

Tel:- 08457 123456

DISABILITY LAW SERVICE Tel:- 020 7791 9800

DISABLED DRIVERS 
ASSOCIATION

Tel:- 0870 770 3333 www.dda.org.uk 

http://www.crusebereavementcare.org.uk
http://www.diabetes.org.uk
http://www.dialuk.org.uk
http://www.disabilityalliance.org
http://www.dda.org.uk


DISABLED LIVING 
FOUNDATION

Tel:- 0845 130 9177 www.dlf.org.uk 

DISABILITY RIGHTS 
COMMISSION HELPLINE

Tel:- 08457 622633 www.drc-gb.org 

ORGANISATION CONTACT DETAILS WEBSITE DETAILS

FREE BUS TRAVEL Tel:- 01656 642591

HAFAL FAMILY SUPPORT Tel:- 01656 729191

THE HENRY SPINK 
FOUNDATION Email:- info@henryspink.org www.henryspink.org 

HOLIDAY CARE Tel:- 0845 124 9971 www.holidaycare.org.uk 

LIMBLESS ASSOCIATION Tel:- 020 8788 1777 www.limbless-association.org 

MACMILLAN CANCER 
SUPPORT (PENCOED) Tel: 01656 867960

http://www.dlf.org.uk
http://www.drc-gb.org
mailto:info@henryspink.org
http://www.henryspink.org
http://www.holidaycare.org.uk
http://www.limbless-association.org


MAKING CONTACT www.makingcontact.org 

MAVIS (MOBILITY ADVICE & 
VEHICLE INFORMATION 
SERVICE

Tel:- 01344 66100 www.dft.gov.uk 

MENTAL HEALTH MATTERS Tel:- 01656 767045/651450

NANTYMOEL SURGERY Tel:- 01656 843000   Fax:- 01656 840030 
Ogwy Street, Nantymoel, Bridgend, CF32 7NA www.wales.nhs.uk/nantymoel 

PARENTS FOR INCLUSION Tel:- 0800 652 3145 www.parentsforinclusion.org 

PENSION CREDIT HELPLINE Tel:- 0800 991234

http://www.makingcontact.org
http://www.dft.gov.uk
http://www.wales.nhs.uk/nantymoel
http://www.parentsforinclusion.org


ORGANISATION CONTACT DETAILS WEBSITE DETAILS

PENSION SERVICE Tel:- 0845 6060265 (English) 
Tel:- 0845 6060275 (Welsh) 
Text phone:- 0845 6060285

PRIMECARE Tel:- 0845 6011186

PRINCESS OF WALES 
HOSPITAL

Tel:- 01656 752752   Fax:- 01656 752570 
Coity Road, Bridgend, CF31 1RQ

R.N.I.B.  
ROYAL NATIONAL 
INSTITUTE OF THE BLIND

Tel:- 020 7388 1266   Fax:- 020 7388 2034 
Royal National Institute of the Blind 
105 Judd Street, London, WC1H 9NE

www.rnib.org.uk 

R.N.I.D. 
ROYAL NATIONAL 
INSTITUTE OF THE DEAF

Tel:- 020  7296 8000   Fax:- 020 7296 8199 
Royal National Institute of the Deaf 
19 - 23 Featherstone Street, London  
EC1Y 8SL

THE SAMARITANS Tel:- 08457 909090 

http://www.rnib.org.uk


SKILL – NATIONAL BUREAU 
FOR STUDENTS WITH 
DISABILITIES

Tel:- 0800 3285050 www.skill.org.uk 

http://www.skill.org.uk


ORGANISATION CONTACT DETAILS WEBSITE DETAILS

SOCIAL SERVICES 
Older Persons Enquiry Desk 
Out of Hours 
Shop mobility 
Street Lighting 
Trading Standards

Tel:- 01656 642279 
Tel:- 01443 204010 
Tel:- 01656 667992 
Tel:- 01656 642860 
Tel:- 01656 643260

www.bridgend.gov.uk 

SOUTH WALES POLICE Tel:- 01656 655555 Bridgend Headquarters

TENOVUS (Cancer support) Tel: 0808 8081010

TRANSPORT 
Ogwr transport for the elderly 
& disabled 
Travel Line Cymru

Tel:- 01656 669665 

Tel:- 0870 608 2608

TRIPSCOPE Tel:- 08457 585641 www.tripscope.org.uk 

UTILITIES 

ELECTRICITY – Emergency & 
Power Cuts (24 hours) 
GAS Transco (Escapes & 
emergency) 
WATER Disruption(24 hour)

Tel:- 0800 0520 400 

Tel:- 0800 111 999 

Tel:- 0800 052 0130

http://www.bridgend.gov.uk
http://www.tripscope.org.uk


WHEELCHAIR HIRE Tel:- 01656 744676


